CONTRACT

Thisday, ................ , in the city of Sofia, by and between
) , with seat in the
city of

............................................. and registered office
UIC/BULSTAT.....oiieveeieiieeeeee e , Represented by
.................................................................. in its capacity
BSuuieieetrreerre e ettt b et eaeaas one side, hereinafter

referred to as
“Merchant”
and

2. Easypay AD, UIC 131344648, having its seat in the city of
Sofia, Sofia Municipality, Sredets District, and registered
office in the city of Sofia, 16 Ivan Vazov Str., in its capacity
as a payment services provider pursuant to Art. 3, para. 1, item
2 of the Law on Payment Services and Payment Systems
(LPSPS), represented by the Executive Director Georgi Pavlov
Marinov through proxies Silviya Nedelcheva, authorized with
notarized power of attorney No. 5759 of 17.12.2018, or
Radoslava Popova-Boteva, authorized with notarized power of
attorney No. 5760 of 17.12.2018, hereinafter referred to as

Easypay,

3. Epay AD, UIC 131409398, having its seat in the city of
Sofia, Sofia Municipality, Sredets District, and registered
office in the city of Sofia, 16 Ivan Vazov Str., court registration
company file 8743/2000, with UIC 131409398, represented by
Gergana Krasimirova Panayotova — Executive Director,
hereinafter referred to as “Operator”

and on the other side
‘Whereby:

A. Easypay AD is a payment services provider within the
meaning of the Law on Payment Services and Payment
Systems and holds a license issued by the Bulgarian National
Bank (decision No. 258 of 25 October 2018 of the Governing
Council of the BNB) to conduct activity as an electronic
money institution. Pursuant to the issued license, the company
has the right to conduct activities for the issuance, distribution
and redeeming of electronic money, and on the grounds of Art.
42, para. 2 of the LPSPS it also provides the payment services
under Art. 4, items 1, 2, 3, 5, 6, 7 and 8 of the LPSPS, including
money remittance, credit transfer, direct debit, and all other
payment services specified in the [items] of Art. 4 of the
LPSPS that are quoted in this paragraph.

J0roBor
JTHEC, v B rp. Codus mexmy
O ,
CBC CENATINIIE B TP. c.everveenrreeinienenieieseereneenenennes H ajipec Ha
VIIPABIICHHE ...nevineeneniieneeteneneeteneeseresiesenseseseene st seesssesessesennns
EUK/BYJICTAT

Ka4€CTBOTO MY Ha

OT e/IHa CTpaHa, HAPUYIAHO MO-J0JTy B TEKCTA 338 KPaTKOCT
“I'nprosen”

u

2. ,M3umneit” Al, EMK 131344648, cbc cemanuiie B rp.
Coowus, Cromuuna oOmuHa, paifon ,,Cpemeir’ u aapec Ha
ynpasnenue B 1p. Codwms, ym. ,JBan Bazos“ Ne 16, B
KayecTBOTO MYy Ha JOCTaBUUK Ha IJIATEKHU YCIYTH ChIJIACHO
wr. 3, an. 1, T. 2 or 3aKkoHa 3a IUIATEKHUTE YCIYyrd H
mwiatexxaute  cuctemu  (3IIVIIC),
Manbnaurennus gupextop I'eopru [laBmoB MapunHoB upe3
nmenaHoMomauny  CunBusg Hepnendesa,
HOTapHAHO 3aBepeHo MbJHOMOIHO Ne 5759 ot 17.12.2018
win PapocnaBa Ilomoma -

MpPEJICTaBISIBAHO  OT
YI'BJIHOMOIIIEHA €
Borera,

HOTapHAJTHO 3aBEPEHO MBIHOMOIIHO No mrbiIHOMOIIHO Ne 5760
ot 17.12.2018, Hapu4aHo mo-goiy 3a kparkocT M3unei,

YIIBJIHOMOIIIEHA C

3. “Uneir” AJl, EMK 131409398, cbc cenamumie B rp. Codus,
CronunyHa o01muHa, paiioH ,,Cpenen’ u axpec Ha ynpaBieHHE
rp. Codus, yn. “UBan Ba3or” Ne 16, cpredHa peructparus
¢.1. 8743/2000, ¢ EMK 131409398, mpesacTaBisBaHO OT
I'eprana Kpacumuposa IlanaiioroBa -
UPEKTOp, HApPUYaHO TIO-IO0My B TEKCTa 3a KPaTKOCT
“Onepatop”

UznbiaaureneH

OT JIpyTa CTpaHa

CTPAHUTE, KATO B3EXA IIPEJIBUJI YE:

A. M3unei“ AJ] e mOCTaBUMK Ha ITUIATEXKHH YCIYTH IO
cvucwia Ha 3IIYIIC u mputexaBa u3maneH oT bwirapcka
HaponHa OaHka muneH3 (pemeHue Ne 258 ot 25 okTOMBpH
2018 r. ma Ynpasutennus ceBer Ha BHDB) 3a n3BbppmBane Ha
JIEMHOCT KaTo OPY>KECTBO 3a €JIEKTPOHHU napu. ChbriiacHO
W3JaeHusl JIMLEH3, APYXKEeCTBOTO MMa IpaBoO Aa H3BbPLIBA
JeHOCTH MO H3[aBaHe, pa3NpOCTpaHEHWe U 0OpaTHO
U3KyIlyBaHE Ha €JIEKTPOHHU IapH, a HA OCHOBaHME 4iI. 42, ai.
2 or 3IIVIIC npenocTaBs W INIATEXHUTE YCIYTH 1O 4i. 4, T.
1,2,3,5,6,7u8 or 3IIYIIC, B TOBa YNCJIO HATMYEH TAPUICH
HPEBO, KPEIUTEH MPEBOA, TUPEKTEH NCOUT M BCUUKH IPYTH
IUIATeKHU YCIYTW, MOCOYEHH B LUTHPAHUS B HACTOSLIMA
naparpad ot uwi. 4 ot 3ITYIIC.




B. Easypay AD is entered in the BNB Register of licensed
electronic money institutions in the Republic of Bulgaria as
well as of their branches and agents (as per Art. 19 of the
LPSPS).

C. The payment services under item 1 are provided by Easypay
AD and by Epay AD, in its capacity as an agent of Easypay
AD under Art. 28 in conjunction with Art. 43 of the LPSPS,
entered in the BNB Register of licensed electronic money

institutions in the Republic of Bulgaria as well as of their
branches and agents (as per Art. 19 of the LPSPS), which
ensures informationally and technically the exchange of the
information concerning the initiation of electronic payments.

entered into this agreement to the following effect:

L SUBJECT OF THE AGREEMENT

1. With this agreement, the Operator and Easypay undertake
to provide to the Merchant payment services within the
meaning of Art. 4 of the LPSPS, including services related to
the depositing of cash into a payment account, credit transfers
and money remittance.

2. In pursuance of their obligation under item 1 and the
provision of the payment services specified in item 1, Easypay
and the Operator shall collect/accept amounts paid in favour
of the Merchant electronically — via ePay.bg (with debit and
credit cards, through Microaccounts or other means of
payment that are approved by the Operator) and in cash — via
the branch network of Easypay, for goods and/or services
offered by the Merchant.

II. GENERAL PROVISIONS

3. The Merchant shall receive the payments collected by
Easypay and the Operator — that are the subject of this
agreement — on a payment account opened in the Merchant’s
name and maintained in Easypay, upon compliance with
General Provisions of Easypay for the opening and servicing
of payment accounts and provision of payment services, the
effective Tariff of Easypay that is published on the website of
Easypay and the Operator. The Merchant’s payment account
shall be credited with the amounts paid in its favour at the time
of receipt of such payments by Easypay.

4. The amounts received on the Merchant’s account in
Easypay shall be transferred to an account indicated by the
Merchant and opened in a bank in Bulgaria with IBAN:

The transfer shall be made automatically on a day/date of the
month determined by the Merchant or upon reaching a certain
disposable amount on its account. The transfers shall be
executed on workdays. Any change to the bank account shall
be done with a written notice from the Merchant to Easypay

b. ,M3uneiti“ AJl e BnucaHo B Perucrspa ma BHB Ha
JUIIEH3UPAHUTE IPYKECTBA 32 €JIeKTPOHHH mapu B PemyOika
Bparapus, KakTo U Ha TEXHUTE KIIOHOBE U IPEICTABUTENH (I10
. 19 ot 3IIYIIC).

B. IlnatexxHute ycmyru mo T. 1 ce mpenocTtaBiar oOT
HAzunen Al m ot ,Unmei™ AJl, B kauecTBOTO My Ha
npejacraBuTen Ha ,,3uneit* A/l mo wi. 28 BB Bpb3Ka ¢ 4. 43
ot 3IIVIIC, Bnucano B Peructspa Ha BHB Ha nuuensupanute
NIpy’)KECTBa 3a EIIEKTPOHHM mapu B PemyOmmka Boarapus,
KaKTO M Ha TEXHUTE KJIIOHOBE U MpeacTaBuTenu (o wi. 19 ot
3IIVIIC), xoiito ocurypsiBa HHGOPMAIMOHHO M TEXHUIECKU
obMeHa Ha HMH(pOpMAIUATa, CBbP3aHA C HHUIMHpPAHE Ha
IUTAIIAHUS 110 €JIEKTPOHEH IIBT.

CKIIIOYMXa HACTOAIUAT OOTOBOP, KaTO CE€ coopazymsaxa 3a
CJIICAHOTO:

L HNPEIMET HA JOI'OBOPA

1. C mnacrosmusa noroBop OmeparopbT u M3umenr ce
3aBJDKABAT Ja MPEJOCTaBAT Ha Thprosela IIaTeXXHH yCITyTH
no cmucwena Ha 4wi. 4 ot 3IIVIIC, BKIIOYUTEIHO YCIIyrHy,
CBBP3aHU C BHACSHE HA Mapu B HAJMYHOCT IO IUIaTEXHA
CMeTKa, KPeJUTEeH IPEBO M HAIMIHY ITAPUIHU IIPEBOIH.

2. B wusnbiHeHMe Ha 3agBDKEHMETO CH HO T. 1 H
MPEAOCTaBIHETO HA IUIATEXKHUTE YCIYTH, IUTHPAaHA B T. 1
W3uneit m OnepatopbT ChOUpAT/IpHEMaT CyMH, 3aIUIATCHH B
noynsa Ha TBproeeua Mo ejxeKTpoHEH IbT - 4pe3 ePay.bg (c
JIEOUTHU U KPETUTHHU KapTH, Ype3 MUKPOCMETKH MM APYTU
IUIATeXKHU CpeAcTBa, omodpenu or Omeparopa) u B Opoif -
4ype3s oduc - MpexxaTa Ha lsumeil, 3a mnpeamaraHu oT
TBprosemna CTOKH W/UIH YCIYTH.

II. OBIIX IMOJIOXKEHUA

3. ToproBeubT e INOJNydYaBa IUIALIAHUATA, CHOPAHH OT
W3uneit n Oneparopa - npegMeT Ha HACTOSAIIUS JOTOBOP, IO
IlaTe’KHa CMETKa, OTKpUTA Ha HErOoBO MME U MOJAIbpKaHa B
W3umneii, npu cna3zane Ha OOmm ycioBuss Ha M3uneit 3a
OTKpUBaHe H OOCIHy)XBaHe Ha IUIATeKHU CMETKH |
MpeA0CTaBsiHE Ha TUIATEXXHHU YCIyTd W neiictBamara Tapuda
Ha M3unei, myOnuKyBaHa B MHTEpHET cTpaHuIaTa Ha M3uneit
n OnepaTtopa. 3aBepsBaHETO Ha IUIaTeXKHaTa CMETKa Ha
TBprosena ¢ MIaTeHUTE B HETOBA 110J13a CYMU CE U3BBPLIBA B
MOMEHTa Ha MoJy4yaBaHe Ha IutamaHeTo ot M3umneit.

4. TTony4yenure no cmeTrkara Ha Twprosena B M3umneit cymu,
ce MPEeBeXAAaT 110 OCOYeHa OT HEr'0 CMETKa, OTKpUTa B OaHKa

B CTpaHaTa c IBAN:
BG R npu
(21 125 PPN

IIpeBoAbT ce M3BBPLIBA aBTOMAaTUYHO HA OIPEAETeH OT
TwproBena IeH/YHCIO OT Mecela WM TpU JOCTUTaHE Ha
ompejesieHa pasnoaraema 1o cMerkara My cyma. [lpesoaure
ce M3BBPIIBAT B paboTHH IHU. Beska mpomsiHa Ha GaHKOBaTa
CMeTKaTa ce U3BBPIIBA C MMCMEHO YBEJIOMIIEHHE OT CTpaHa Ha
Toprosenia g0 M3umedt w/mam  Wneit. Takcute 3a




and/or Epay. The fees for the automatic transfers, within the
meaning of this article, shall be borne by the Merchant.

5. In case the Merchant wants to withdraw the amounts
received on its account in Easypay — either in cash at an office
of Easypay or via transfer on an account with another payment
services provider in the country, by ordering transfers through
its profile in ePay.bg — the parties shall sign an additional
agreement to this agreement.

6. In case of any conflict between provisions of the different
documents that constitute this agreement in its entirety, the
ones that shall prevail are the provisions of the documents in
the following order:

6.1. The additional agreements to this individual
agreement;

6.2. This individual written agreement;

6.3. The applicable and relevant General Provisions
of Easypay for the opening and servicing of payment accounts
and provision of payment services; General Provisions of
Easypay AD for the issuance and use of electronic money on
a Microaccount.

7. The Operator and Easypay are not a party to the sales
agreement between the Merchant and its clients. They are not
a party also to any disputes related to the quality of the offered
goods and/or services, the terms of delivery or any other
relationships and disputes between the Merchant and its
clients, except for the relationships that arise as a result of this
agreement.

8. The Operator and Easypay are not a party to the agreement
between the Merchant and its servicing bank and shall not be
liable for any default under that agreement, including cases of
delayed or failed receipt of a payment on the Merchant’s bank
account or any other default under the agreement between the
Merchant and its servicing bank.

III. RIGHTS AND OBLIGATIONS OF THE PARTIES

A.RIGHTS AND OBLIGATIONS OF THE MERCHANT

9. As at the date of conclusion of this agreement, the Merchant
undertakes to provide to Easypay and the Operator the
following documents:

9.1. Unified identification code (UIC) or BULSTAT.
Merchants that are subject to registration in registers other than
the Commercial Register and the Register of Non-Profit Legal
Entities (CRRNPLE) shall provide a certificate of registration
in the respective register;

9.2. If the entity is not subject to registration, it shall
provide a certified copy of its deed of incorporation;

9.3. Bank account number (IBAN) and a certificate
from the respective bank about the account opened in the name
of the Merchant and specified in item 5 of this agreement;

9.4. Copy of an official identity document of the legal
representatives of the Merchant, with hand written name and
date. In case of more than one legal representative, copies of

aBTOMAaTHYHUTE MPEBOJY 10 CMHUCHIA Ha HACTOSALIMS WIEH ca
3a cMeTka Ha Tpprosena.
5. B cnyuail, ue TovproBenbT kejgae ga TEIIM CyMUTE,
MIOCTBIIMJIM 110 HEeroBaTa cMeTka B M3uneil, B 6poit B oduc Ha
W3uneil unu upe3 npeBof N0 CMETKa IIPU APYT JOCTABUUK Ha
IUIATEKHU YCIyTU B CTpaHaTa, KaTO HapexkJa IPeBOJAH upe3
npoduna cu B ePay.bg cTpaHUTE MOAKCBAT IOMBIHUTEIHO
CIOpa3yMeHHEe KbM HACTOSILUS JOTOBOP.
6. B ciyuaii Ha mpoTHBOpeUHEe MEXIY KIay3d Ha pa3InuHUTE
JIOKYMEHTHU, KOUTO ChCTAaBAT HACTOSIIMS JOTOBOP B HErOBaTa
IUIOCT, MPEJUMCTBO HMMAaT KJIay3uTe Ha [JOKyMEHTHUTE B
cJeHaTa IMocjae10BaTeIHOCT:

6.1. JlombiHWUTENTHUTE CHOpa3yMEHHS
HaCTOSIIUS MHIUBUYaJIEH 10T0BOD;

6.2. To3u UHIUBUyaJIeH MICMEH 10T0OBOD;

6.3. Ipmnoxnmute n otHOcHMH OOIIM yCIOBUS Ha
W3zuneii 3a oTkpuBaHe U 00CITy)KBaHE Ha TUIATEKHH CMETKU U
IpefoCTaBsIHE Ha IUIaTeXHH ycimyrd; OOmm yclaoBHS Ha
Wzuneit AJ] 3a u3naBaHe ¥ U3IO0JI3BAHE HA €IEKTPOHHU MapH
no MukpocmeTka.
7. Omnepatoppr u M3umeit He ca cTpaHa Mo JOroBopa 3a
HMOKYyTIKO-TIpoak0a Mexay Thprosena M HETOBUTE KIHCHTH.
Te He ca cTpaHa M MO HHUKAaKBU CIOPOBE, CBBP3aHHU C
Ka4eCTBOTO Ha MPEATaraHUTEe CTOKH H/WIIH YCITyTH, yCIOBHATA
Ha JAOCTaBKa WIM KaKBUTO U J1a € APYTH B3aUMOOTHOLIEHUS 1
CIIOpOBE MEXIy Tbpropena MU KJIHEHTUTE My, OCBEH
B3aUMOOTHOILIEHUATA, KOUTO BB3HUKBAT B PE3yJITaT HAa TO3HU
JIOTOBOD.
8. OneparopsT 1 M3uneil He ca cTpaHa IO JOTrOBOPa MEXKIY
TeproBema u oOcmyxBamara ro OaHKa W HE HOCAT
OTTOBOPHOCT 3a KaKBOTO M Jia € HEHM3IbJIHEHHE II0 HEro,
BKJIIOYMUTEJIHO NMPH 3a0aBsiHE WM HENOJdy4aBaHe Ha IUlallaHe
mo ©OaHkoBaTa CcMeTKa Ha TbproBema wWiH APYro
HEM3IbJIHEHHE [0 JOTOBOpa Mexay Ibprosena Hu
obciryxBariara ro 6aHka.

KbM

III. TIPABA U 3AABJIZKEHUS HA CTPAHUTE

A.TIPABA U 3AABJKEHASA HA TBPIOBELIA

9. KpM patata Ha CKIIOYBaHE Ha HACTOSILUS JOTrOBOp,
TwproBeusT ce 3aabiDKaBa Ja IpenctaBu Ha Wsumei u
OmnepaTopa ciieAHUTE JOKYMEHTH:

9.1. Enunen unentuduxanmonen xox (EUK) wmm
BVIJICTAT. TeproBuu, KOUTO HNOJJIEKAT HA PETUCTPALUS B
IPYTA PETUCTPH, Pa3NUYHA OT THPrOBCKH PETUCTBD U
perucTbp Ha IOPHAMYECKHTE JIMIA C HECTONMAaHCKa el
(TPPIOJIHII), mpenocTaBsT yIOCTOBEPEHHUE 32 PETUCTPAIHS B
CBHOTBETHUS PETUCTHD;

9.2. AKO NHIIETO HE TMOAJICKH HA PETHCTPAIMs —
IIPEIOCTAaBsI 3aBEPEH NPENUC OT YUPEIAUTEIIHUS CU aKT;

9.3. Homep Ha OankoBa cmetrka (IBAN) wu
YAOCTOBEpEHHE OT ChOTBETHATA OaHKa 3a OTKpUTAa HA UMETO
Ha ToproBena cMmeTka, rmocodeHa B T. 4 OT HaCTOSILLMS
JIOTOBOD;

9.4. Komme or o¢unmamreH JOKYMEHT 3a
CaMOJIMYHOCT, 3aBEPEHO C HaAIucC ,,BApHO ¢ opurunHama” u




identity documents of all legal representatives shall be
presented;

9.5. Whenever an activity is subject — under a law —
to licensing, permission or registration, a copy of the
respective license, permit or registration certificate shall be
presented, which copy shall be certified by the Merchant;

9.6. A legal entity which is not registered on the
territory of the Republic of Bulgaria shall provide documents
certifying its due incorporation and existence as well as all
equivalents of the above-mentioned documents, with
observance of the requirements of the applicable law,
including:

9.6.1. an official extract, from a relevant register, for
the entity’s good standing;

9.6.2. a certified copy of a memorandum of
association, deed of incorporation, articles of association or
another such document;

9.6.3. If possible — a certificate, or another valid
document according to the legislation of the respective
jurisdiction, obtained from a central register or a similar
register and showing who the beneficial owners of the legal
entity are;

9.7. Documents presented in a foreign language shall
be accompanied by Bulgarian translation done by a sworn
translator and legalized or certified with an apostille, if
applicable;

9.8. Correspondence address, phone number and e-
mail address;

9.9. Declaration of beneficial ownership pursuant to
Art. 59, para. 1, item 3 of the Measures Against Money
Laundering Act (MAMLA) — as per the template in Appendix
No. 2. The declaration shall be filled in by the representative
or by all representatives if they cannot represent separately;

9.10. Declaration of politically exposed person
pursuant to Art. 42, para. 2, item 2 of the MAMLA — as per the
template in Appendix No. 2A. The declaration shall be filled
in by each of the representatives and by the beneficial owner/s,
if they are different from the representatives of the merchant;

9.11. Additional documents, data and information
requested by Easypay/Epay, when such are necessary for
fulfilment of a regulatory obligation they may have;

10. The Merchant undertakes to inform the Operator and/or
Easypay about all changes in the data and circumstances under
the preceding item of this agreement within a period of 7
(seven) workdays from the date of occurrence of the change.

11. The Merchant undertakes to meet the technical
requirements in relation to the systems ePay.bg and Easypay,
as specified in Appendix No. 3, an integral part of this
agreement and necessary for the identification process
between the Merchant, the Operator and Easypay. The
Merchant also undertakes to state its readiness to be included
in the systems ePay.bg and Easypay by communicating this to

MOJIMC Ha 3aKOHHUTE NpenctaBurenu Ha Twprosena. IIpu
MOBEYE OT €IMH 3aKOHEH MPEJICTAaBUTEN CE MIPEIOCTABST KOIHS
OT JIOKYMEHTHM 32 CaMOJMYHOCT Ha BCHUYKM 3aKOHHH
IIPEICTaBUTENH;

9.5. Koraro ompeneneHa IeHHOCT MOAJEKU Ha
JIULEH3UpaHe, pa3pelleHUe WIN PErUCTpUpaHe, ChIVIACHO
3aKOH — ce MpEeICTaBsi 3aBepeHO OT Thproeena Komwe OT
CBHOTBETHATA JIMIICH3US, pa3pelicHue WIH YIOCTOBEpEHHE 3a
perucTpanus;

9.6. IOpuanuecko nuiie, KOETO HE € PETUCTPUPAHO HA
Tepuropusita Ha  Pemybmmka  Bearapms, mpencrass
JIOKYMEHTH, YJOCTOBEPSBAIIN HAJIS)KHOTO My yUpe/sBaHe U
CBILECTBYBaHE, KAKTO M BCUUKU aHAJOTWYHU HA MOCOYEHUTE
Mo-Tope IOKYMEHTH, KaTo c€ OTYHTAT HW3UCKBAHMATA Ha
IIPUII0KHUMOTO NIPaBO, B TOBA YHUCIIO:

9.6.1. oduMarHO W3BJIEUEHHE OT CHOTBETEH
PETUCTBP 3a aKTYaJIHOTO ChCTOSIHUE Ha JIULETO;

9.6.2. 3aBepeHO KOMME OT yupeauTesIeH JOTOBOp,
y4peauTeNeH akT, yCTaB WU Ipyr NOJ00EH JOKYMEHT;

9.6.3. Ilpu BB3MOXKHOCT yIOCTOBEPEHUE WU APYT
BaJHIEH JOKyMEHT CIOpel  3aKOHOAATEJIICTBOTO  Ha
CBHOTBETHATA FOPUCITUKIIUS, U3XOJIAII OT LEHTPAJIEH PETUCTHP
Wik 1oN00eH pErucTbp, OT KOHTO € BHIHO KOM ca
JIEHCTBUTETHITE COOCTBEHHIIN HA IOPUIMIECKOTO JIUIIE;

9.7. JloKkyMeHTH, IIPeJCTaBEHH Ha UyK] €3UK, TpsOBa
na OboaT NPUAPYXKEHH OT NpPeBOJ Ha OBIArapcku €3k,
W3BBPIICH OT 3aKJeT MPEeBOJad W JIeTAIU3UPAHH WIH C
aroCTHJI, B CJIy4yall ye € IpUIOKUMO;

9.8. Anpec 3a KopecroHIeHIus, TeneQOHEeH HOMED U
e-mail azpec 3a KOHTAKT;

9.9. Jlexnapanusi 3a ACUCTBUTENECH COOCTBEHHUK IO
. 59, an. 1, 7. 3 or 3akoHa 32 MEpKUTE CpEIly U3NHPAHETO
Ha mapu (3MUII) — o obpaszen, ceriaacHo [Ipunosxerne No2
KbM HACTOSIIUSI JOTOBOp. Jleknmapammsra ce MONBIBa OT
MIPEICTABIISIBALIMS WM OT BCUUKU IMPEICTABISBAIIHN, aKO HE
MOTaT Ja MPEeJCTaBISIBAT OOTICIHO;

9.10. [lexnapanys 3a BUJHA HOJUTHYECKA JTUYHOCT
mo wi. 42, ain. 2, T. 2 or 3MUII - mo obOpasen chrIACHO
[punoxxenue Ne2 A. Jlexnapanusra ce momnbiBa OT BCEKH e1H
OT  TpEACTAaBIABAIINTE W OT  JICHCTBHTCIHUS/HHUTE
COOCTBCHUK/MIIM, aKO ca pasluyHH OT 3aKOHHHTE
MIPEICTaBUTENN Ha THPTOBEIa;

9.11. JIpyru IOMBIHUTETHO HM3UCKAHM JOKYMEHTH,
nmaHHu W wHbopMmarwmsa ot Msunei/Mnei#, korato ToBa €
HEOOXOIMMO 32 U3MBIHEHHE Ha TAXHO HOPMATHUBHO
3aIbJDKEHIE;

10. TwproseusT ce 3aabKaBa na yeengomsaBa Oneparopa
w/wim  W3umedt 3a BCHYKM TPOMEHHM B JaHHUTE U
o0cTOsITENICTBATA IO TPEAXOJHATA TOYKA OT HACTOSIIHS
JIOTOBOp B CpOK OT 7 (cemem) paOOTHM THU OT JaraTa Ha
HACTBHIIBAHETO HA MTPOMSHATA.

11. TwproBeusT ce 3aabiiKaBa Ja H3INBIHHM TEXHUYECKUTE
M3UCKBaHUs 3a Bpb3Ka cbe cuctemure ePay.bg u Easypay,
nocoueHn B Ilpunoxenue Ne 3, HepasmenHa uacT oOT
HACTOSIIUSl JIOTOBOP M HEOOXOJMMHM 3a Tpolieca Ha




Easypay on the e-mail: merchant@easypay.bg and the
Operator on the e-mail: merchant@epay.bg.

12. The Merchant does not have the right to provide goods or
services prohibited by law, incl. such whose manufacture
and/or distribution endangers or harms the personality, the
citizens’ rights, the property, the Constitution-based legal
order in the Republic of Bulgaria. The prohibition pursuant to
the preceding sentence also applies to violation of other rights
and interests that are protected by the legislation of the
Republic of Bulgaria.

13. The Merchant undertakes to restore each payment credited
on its account in Easypay which has been disputed before the
Operator and/or Easypay (chargeback) or has been made
irregularly with a payment card. By signing this agreement, the
Merchant gives Easypay the explicit right to automatically
debit the Merchant’s account with the amount of the disputed
or irregular payment. In case the balance on the Merchant’s
payment account is insufficient to restore the disputed
payment, the Merchant undertakes to provide the necessary
amount on its account within a period of three workdays from
the day on which the Merchant was informed of this
circumstance.

14. The Merchant undertakes to inform the Operator upon
change of the electronic address on which it offers
services/goods (electronic shop) within no less than 10 days
before the change becomes effective.

15. The Merchant has the right to receive, within the terms and
under the conditions specified in the agreement, all payments
made in its favour as well as confirmations about all executed
payments.

16. The Merchant undertakes to pay in due time the fees and
commissions, as specified in this agreement, to the Operator
and Easypay.

B. RIGHTS AND OBLIGATIONS OF THE OPERATOR
AND EASYPAY
17. The Operator and Easypay undertake to register the
Merchant in the system ePay.bg, respectively in the system
Easypay, on condition that the Merchant has provided the
documents, data and information under item 9 [and] has
fulfilled its obligations under item 11 of this agreement.
18. If they establish that the documents, data and information
under item 9 are incomplete, inaccurate or untrue or if [the
Merchant] does not provide, upon request, additional
documents, data and information in view of fulfilment of
regulatory requirements, the Operator and Easypay shall have
the right to not include or to exclude the Merchant from the list
of merchants registered in ePay.bg, respectively Easypay, until
the Merchant provides complete and reliable information.
19. The Operator and Easypay undertake to communicate to
the Merchant the confirmations about the payments made by
its clients, in accordance with the conditions of the technical
connection specified in Appendix No. 3.

uneHTHGUKAIMS Mexay Hero, Omeparopa u Vzuneit. CoImo
Taka THProBewsT Ce 3abJKABA /1A 3asIBH CBOSITA TOTOBHOCT 32
BKIIOYBaHe B cucremure cPay.bg wu Easypay, xaro
nHpopmupa 3a ToBa M3uneii Ha e-mail: merchant@easypay.bg
u Omeparopa Ha e-mail: merchant@epay.bg.

12. TeproBembT HsAMa MpaBO Ja MHPEJOCTaBd CTOKH WIH
ycuyrd, 3a0paHeHH OT 3aKOHa, B T. Y. TaKWBa, YHETO
IPOM3BOJICTBO W/WIM Pa3NpOCTPaHEHHWE 3acTpallaBa IIIH
yYBpeXAa  JMYHOCTTA, paBata  Ha  TpaXIaHUTE,
CcOOCTBEHOCTTA, yCTaHOBEHUS ¢ KOHCTUTYLMATAa IPAaBOB Pel B
Pemry6mmka brarapus. 3abpanara 1o mpeaxoJHOTO H3pEUCHUE
ce OTHACS W IpH HapyllaBaHe HA APYTH IpaBa U HMHTEPECH,
3alIUTEeHH OT 3aKOHOAATEJICTBOTO Ha PermyOnuka brirapus.

13. TeproBeusT ce 3a1bJKaBa J1a Bb3CTAHOBU BCSIKO IUIAIIAHE,
3aBEpeHO [0 Heromara cMmeTka B M3umeil, 3a koero
OmnepatopsT wwm V3umeld e THONyYWs — OCIOpBaHE
(chargeback) wmm koeTo € H3BBPIICHO HEMPABOMEPHO C
mwiatexkHa kapra. C moAmnucBaHe Ha HACTOSIIMSA JOTOBOP
TwproseusT mnpenocraBs Ha M3uned U3pUYHOTO NPaBO
ciy’)keOHO Jla 3aIbJDKH HEeroBaTa CMETKa ChC CyMaTa Ha
OCIIOPEHOTO  WJIM  HeNpaBOoMepHO  Iuiamase.  [lpu
HEJOCTaTbYHA HAJMYHOCT MO IUIATeXKHATA CMETKa Ha
TwproBena 3a BH3CTAHOBABAHE HA OCIIOPEHOTO IUIAIAHE,
CBIIMAT Ce 3aJb/DKaBa Ja OCUI'ypH HeoOxoaumaTa cyMma Io
CMETKa CH B CPOK OT TpU pabOTHHU THH OT ACHS, OT KOHTO €
YBEIOMEH 3a TOBa 0OCTOSATEINICTBO.

14. TBproBeusT ce 3aabDKaBa aa yBeaomsisa OnepaTopa npu
MIpOMsTHA Ha ETIEKTPOHHUS apec, Ha KOWTO Mpejyiara yciuyru/
CTOKH (EJIEKTPOHEH MarasuH), B CPOK HE MO-KbCHO OT 10 qHH
MIPeI BIM3aHETO B CHJIa HA MPOMSHATA.

15. TeproeeusT UMa MpaBo J1a MOJIy4aBa B CPOKOBETE U IIpU
YCIIOBHATA IO JOrOBOpAa BCUYKHM HAIIPaBEHH B HEroBa I0I3a
IUIAIAHKSA, KaKTO U TOTBBPIKICHUS 3a BCUUKU HM3BBPLICHH
IUIAIAHUS.

16. TeproBeusT ce 3aAbiKaBa Aa IUIalla B CPOK NOCOUCHUTE
B HACTOSILIHsA AOTOBOP TaKCH M KOMUCHOHHM Ha Omeparopa U
Wzumnen.

B. [IPABA U 3AIBJI)KEHUSI HA OIIEPATOPA U
M3UIEN

17. OmneparopsT u M3uneil ce 3agbmkaBaT Aa pPEerHCTpUpPaT
Teproeena B cucrtemara ePay.bg, choTBeTHO B cucremara
Easypay, mpu ycnoBue, 4ye TBpProBeusT € IpPEAOCTABUI
JIOKyMEHTHUTE, JaHHATE U HH(POPMAIHATA MO T. 9 € U3IBIHUIT
3aBJKEHHUATA CU 110 T.11 OT HacTOSAIIHS OTOBOP.

18. AKo yCTaHOBAT, Ye IOKYMEHTUTE U nHpopManusaTa o 1. 9
ca HENbJIHU, HETOYHH WIM HEBEPHH WIH HE TNPEICTaBH
JIOITBJIHUTEIHO W3UCKAaHU MY TaKuBa C OIJIe]] U3IbJIHEHUE Ha
HOpPMAaTUBHU U3UCKBaHud, OneparopsT u M3uneit umMaT npaso
Jla He BKJIIOYBAT WM Ja M3KII0YaT Thprosena oT cIChKa HA
TBProBLUUTE, peructpupanu B ePay.bg, crorBeTHO Easypay,
JI0 TIPEJOCTaBsIHE Ha IbJIHA U IOCTOBEPHA MH(DOPMAIHSL.

19. OneparoppT u M3umneit ce 3axbikaBaT Jla MpeaaBaT Ha
TBprosena NOTBHPIKACHUATA 3a TUIAINAHHUITA, U3BBPIICHH OT
HETOBM KJIMEHTH, B CBOTBETCTBHE C YCJIOBUSATa Ha
TEeXHUYECKaTa Bpb3Ka, nocoueHu B IIpunoxxenue Ne 3.




20. The Operator undertakes to carry out the correct transfer
of information about an initiated card payment, where the
payment is executed by the card issuer, in its capacity as the
payment services provider of the payer, and by Easypay, in its
capacity as the payment services provider of the Merchant, in
accordance with the effective legislative framework about
payments with payment cards, except in the following cases:

20.1 liquidation or bankruptcy of the payment
services provider (PSP) of the client-payer;

20.2 delay of payments by the clients’ payment
services providers because of shortage of liquid funds or other
such reasons;

20.3 force majeure.

21. Payment to the merchant with Microaccount can be
initiated by a client via the Operator’s system ePay.bg and
shall be executed by Easypay, in its capacity as payment
services provider of the client and of the Merchant.

22. The Operator and Easypay reserve the right to determine
additional requirements or restrictions in relation to the
acceptance of payments with payment cards and
Microaccounts from clients of the Merchant, about which they
shall information the Merchant in writing.

23. The Operator and Easypay have the right to provide, upon
a client’s request, the following information about the
Merchant:

23.1  seat and correspondence address;

23.2  phone number;

23.3  e-mail address;

23.4 names of the persons representing the
Merchant;

23.5 UIC (BULSTAT).

24. The Operator and Easypay have the right to also provide
other services related to the subject of this agreement, in
accordance with additional agreements between the parties
which are an integral part of this agreement.

25. In case of any doubts that the services of the Operator
and/or Easypay are used for financial frauds or in case of any
doubts of money laundering and/or terrorism financing, the
Operator and/or Easypay have the right to stop offering the
services — subject of this agreement — to the Merchant, until
such doubts are cleared up, as well as to block the Merchant’s
account in order to protect the legal interests of the Operator
and Easypay.

IV. FEES AND COMMISSIONS. WAYS OF PAYMENT
26. For registration, for subscription to the systems ePay.bg
and Easypay, and for each payment received on the payment
account of the Merchant, the latter shall pay fees to Easypay
and to the Operator, as specified in Appendix No. 1 to this
agreement.

27. The fees owed by the Merchant shall be paid in the manner
and within the time limits specified in Appendix No. 1. In case
the Merchant delays the payment by 15 days, in view of the
time limits in Appendix No. 1, Easypay shall have the right to
unilaterally deduct from the account of the Merchant all fees it

20. OrmeparopbT ce 3aabiDKaBa Ja OCHIIECTBH KOPEKTHHS
npeHoc Ha wHpOpMaNKs 3a UHHIUUPAHO IUIAlaHe C KapTa,
KaTo TUTAI[AHETO C€ M3BBPIIBA OT M3JaTels Ha KapTara, B
KauecTBOTO My Ha JOCTAaBYMKHT Ha IJIATEKHU YCIYTH Ha
miatena ¥ M3umeil, B KauecTBOTO My Ha JOCTaBYMK Ha
IUIaTeKHU YCIyr'MW Ha Tbproseua, ChIVIACHO JAeWcTBalaTa
HOpMaTHWBHA ypeada 3a IUIAIaHMATA C ITUIATE)KHH KapTH,
OCBEH B CIIy4yauTe Ha:

20.1 MKBUAALMS WK 00sBSIBaHE B HECHCTOSATETHOCT
Ha TOCTaBYMKa Ha MUIATE)KHU YCIIYyTH Ha KITMEHTA- TJIaTell;

20.2 3abaBsgHe Ha IUIAIAHWSA OT JOCTABUMIIMTE Ha
IUIATeKHU YCIYTM Ha KIHWEHTUTE MOpaad HEJOCTUl Ha
JIMKBUJIHU CPEJICTBA WUJIH JIPYTH aHAJIOTMYHU PUYNHH;

20.3 "HenpeogoUMa cua.

21. IInamane xbM TBpProsena ¢ MHUKpOCMETKa MOXE Aa Cce
MHUIMKPA OT KIUEHT 4pe3 cucTeMara Ha Oneparopa ePay.bg
U ce U3BBpILBA OT M3unei, B kauecTBOTO My Ha JOCTaBUHK Ha
IUIATEKHYU YCIIyTU HA KIMEHTa U Ha Teproseua.

22. OnepatopsT U M3ureit cu 3ama3par npaBoTo Jia Halarat
JIOITBITHUTEITHN U3UCKBAHUS WITH OTPAHWYCHHS TI0 OTHOIICHHE
NpPUEMAHEeTO Ha IUIANIAaHWS C I[UIATSKHH KapTH |
MHEKpPOCMETKH OT KIHEHTH Ha TBprosema, 3a KOETO
YBEIOMSBAT IIUCMEHO TTOCIICTHHUS.

23. OnepaTtopsT U M3umneit uMaT npaBo Aa NPeAOoCTaBAT MPU
MIOMCKBAHE OT KIMEHT clIeqHaTa nHpopMarms 3a Teprosera:

23.1 ceJlaNnIIIe U a/Ipec 3a KOPECIOHICHIIHS;

23.2 HOMepa Ha Tenedos;

23.3 e-mail agpec;

234 MMEHATA HA JIMIATA, NPEACTaBISABAILN
Twproseua;

23.5 EUK (BYJICTAT).

24. OnepatopsT 1 M3unei umMar npaso Aa U3BbPIIBAT U APYTH
YCIYTH, CBBP3aHM C IpeIMeTa Ha HACTOAMIMA JIOTOBOp, B
CBOTBETCTBUE C JONBIHUTEIHU CIOPa3yMEHUS MEXIy
CTpaHUTE, KOMTO Ca Hepa3JelIHa YyacT OT HACTOSIHS JOTOBOP.

25. Ilpu BB3HMKHAIIM CbMHEHUS 3a U3MOI3BaHE Ha YCIyTHTE
Ha Omnepatopa w/mwin Ha M3umeid ¢ men W3BBpIIBAHE Ha
(MHAHCOBM M3MaMH WIN IIPU BB3HUKBAHE HAa CHMHEHHE 32
M3NUpaHe Ha Tapu W/min (UHAHCHpaHE HAa TEPOPHU3BM,
OmnepatopsT w/nnu M3umel nmar mpaBo Ja MPEyCTAHOBAT
NpeAnaraHeTo Ha YCIyrute Ha Twprosena, mHpeaMeT Ha
HACTOSIILUS JOTOBOP, 10 OTIaJaHe Ha CbMHEHUETO, KAKTO U 1a
OmokmpaT cMeTkaTa Ha Thprosera c Iel 3allMTa IpaBaTa U
3aKOHHHTE MHTepecH Ha Oneparopa u Msumneil.

IV. TAKCH 1 KOMUCHUOHHU. HAYUH HA
ILTAINAHE

26. 3a peructpaiys, aDOHAMEHTHO TIOJI3BaHE HA CHCTEMHUTE
ePay.bg u Easypay u 3a BCAKO MOCTBIMIO IIJIAIl[aHE IO
IUTaTe)KHATa CMETKa Ha Thproeena, MOCIECTHHAT 3arljiamia
Takcu Ha V3uneit u Ha Oneparopa, nocouenu B I[Ipunoxenue
No 1 KbM HACTOSIIMS IOTOBOP.

27. IpmxumuTe OoT Thpropena TakCH ce 3aruiaiaT 110 HaYuHU
U B CpOKOBe, mocodyeHu B [Ipunoxenue Ne 1 kbM HacTosIIHA
moroBop. Ilpu 3abaBsHe Ha TIUIAIaHETO OT CTpaHa Ha
Twprosena, cbriaacHo cpokosere B Ilpunoxkenue Ne 1, ¢




owes to Easypay in connection with the provided services, for
which the Merchant gives its written consent by signing this
agreement.

28. For all fees that were paid or automatically collected, the
Merchant shall receive an electronic invoice from Easypay and
from the Operator respectively.

29. The Operator and Easypay reserve the right to amend the
tariff only after a month’s notice communicated in an
electronic message addressed to the Merchant’s electronic
mailbox (e-mail address) or through a written notice, with a
return receipt.

V. CONFIDENTIALITY OBLIGATIONS

30. The parties undertake to not provide to third parties any
confidential information they have become aware of in relation
to the fulfilment of this agreement, except in the cases
specified by the law or in this agreement.

31. The parties to the agreement undertake to keep secret and
to not disclose to third parties the information related to the
encryption of the information and the authentication procedure
between them. In case either party breaches this obligation, it
shall be liable for the actually caused damages and foregone
benefits. This obligation applies both to the period of effect of
the agreement and to the period of 3 years after its termination,
regardless of the reasons for termination.

VL. PENALTIES
32. In case of delayed payment of the fees and commissions
specified in Section IV of this agreement, the Merchant shall
owe a penalty amounting to 0.1% (zero point one tenth
percent) for each day of delay on the due amount.
33. The Operator shall take full responsibility and shall cover
the due amounts in case it was because of its fault that a
payment with a debit or credit card initiated via ePay.bg was
not received on the Merchant’s account. For this purpose, upon
establishing any difference between the card payments
confirmed by the Operator, in accordance with the technical
protocol in Appendix No. 3, and those received on the account,
a statement of findings shall be drawn up by the parties. The
amounts found to be due because of a fault of the Operator
shall be paid by the Operator within 15 days from the date of
signing of the statement.
34. Easypay shall take full responsibility and shall cover the
due amounts in case it was because of its fault that a payment
initiated with Microaccount or a payment at an Easypay office
was not received on the Merchant’s account. For this purpose,
upon establishing any difference between the confirmed
payments, in accordance with the technical protocol in
Appendix No. 3, and those received on the account, a
statement of findings shall be drawn up by the parties. The
amounts found to be due because of a fault of Easypay shall be
paid by Easypay within 15 days from the date of signing of the
statement.

moBeue oT 15 pHu, M3umeld wuma mnpaBo Aa YIBpPKH
€IHOCTPAHHO OT CMETKaTa Ha T'bproseria BCHUYKU IBIIKUMHU OT
Hero Takcu KbM M3umell BBB Bpb3Ka C MPEJOCTABEHUTE
YCIIyTH, 332 KOETO ThbproBelbT AaBa CBOETO MMCMEHO ChIilacue
C MOJINUCBAHETO Ha HACTOSIIUSA JOTOBOP.

28. 3a BCWYKHM IJIATeHH WM CIykeOHO cBOpaHH Taxcwy,
TvproeensT moslydaBa eneKTpoHHa (akTypa CHOTBETHO OT
W3uneii u ot OnepaTopa.

29. OnepatopsT 1 M3unei cu 3ana3Bar IpaBoTO Aa IPOMEHAT
Tapugara caMo ciesl ETHOMECEUHO IPEN3BECTHE, OTIIPABEHO
9gpe3 eNeKTPOHHO CHOOIICHHE A0 CNeKTPOHHATA IIOUICHCKA
KyTuss Ha ThproBema (e-mail aapec) wmnm dYpe3 MHCMEHO
yBEJIOMIIEHHE, C 0OpaTHa pa3MHCKa.

V.3AABJOKEHUA 3A KOHOUJIEHIIUAJTHOCT

30. Crpanute ce 3agb/DKaBaT Ja HE MPEJOCTAaBAT HA TPETH
JMIa TOBEpUTEeNIHA NH(OpPMaNus cTaHalla UM H3BECTHA BHB
BpBb3Ka C W3IBIHEHHE Ha HACTOSIUMS [OTOBOP, OCBEH B
MOCOYEHHUTE B 3aKOHA WM B HACTOSIINS JJOTOBOP CIyYau.

31. Ctpanute 1o 10roBopa ce 3aJbJ’KaBarT J1a Mas3sT B TaliHa U
Ja HE pasNpoCTpaHABAT HAa TPETH JHIA HHPOPMANHUATA,
CBBp3aHa ¢ KpUITHpaHe Ha MHGOPMAIIATA U IPOIIeAypaTa 3a
aBTeHTH(UKAIMA MeXny TiIX. B cmydaif, ye HiKos oOT
CTpaHUTE HapyILU TOBA CH 3a1bJDKEHHE HOCH OTTOBOPHOCT 3a
JIEWCTBUTENTHO NMPUYMHEHUTE BPEeOM U TPOIMYyCHATH MON3H.
ToBa 3agbKeHHE ce OTHACSA KaKTO 3a MepHoja, Mpe3 KONTo
JieficTBa JOroBOpa, Taka U 3 TOAMHU ClIe]] IPEKPATABAHETO MY,
HE3aBUCHMO OT MPUYMHHTE 32 TOBA.

VI. HEYCTOMKHA
32. [Ipu 3abaBsiHe HA TUTALIIAHETO HA TAKCUTE U KOMUCHOHUTE,
nocouenu B Paznen IV ot nacrosmus gorosop, ThproBensT
IBIDKH HeycTodka B pasmep Ha 0,1 % (Hynma msuto u emHa
JleceTa MpoIeHTa) 32 BCEKU MPOCPOUCH JICH BbPXY JAbIDKUMATA
cyma.

33. OnepaTopsT noemMa H3LSIO OTTOBOPHOCTTA U IOKPHUBA
JIBIKUMUTE CYMU B CITy4aid, 4e 1o HEroBa BHHA HE € MOTy4eHO
HMHUIMKUpaHo upe3 ePay.bg miamane ¢ nedUTHA MM KpeUTHA
KapTa [0 CMETKata Ha Tbprosema. 3a Tasd LEl IpH
YCTAaHOBSIBAHE Ha pas3lMKa MeEXIy MNOTBBPJECHUTE OT
Omnepatopa, CbriIacHoO TeXHUYIeCKus poTokon B [Tpunoxenue
Ne 3 u mocrenunuTe MO CMeTKaTa IIAIIAHHMA C KapTH ce
U3rOTBS  KOHCTATHBEH  MPOTOKON  MEXIy  CTpaHHTe.
KoncTatnpannTe NBIDKUMH CyMH IIPH YCTaHOBEHA BHHA Ha
Onepatopa ce usmnamar ot Oneparopa B 15 THEBEH CPOK OT
JlaTtaTa Ha MOAMKMCBaHE Ha IPOTOKOTIA.

34. Msumeil moeMa H3ISAI0 OTTOBOPHOCTTa M TOKpUBA
JIBIKUMUTE CYMU B CITy4aid, 4e 1o HEroBa BHHA HE € MOTy4eHO
MHUIMUPAHO IUTalane ¢ MUKPOCMETKa W TUIalaHe B 0(HC
Ha M3uneit mo cmerkara Ha Tohproseua. 3a Ta3u LeN NpHU
YCTaHOBSIBAHE Ha Pa3iIuKa MEXIy HOTBBbPICHUTE, CHIVIACHO
TeXHUYeCKus mpotokoi B Ipunoxenne Ne 3 1 mocThmuInTe
II0 CMETKaTa IUIAIIAHUS CE U3TOTBS KOHCTATHBEH IPOTOKOI
Mexay cTpaHute. KoHcTaTMpaHUTe OBIDKUMH CyMH IpH
ycTaHoBeHa BuHa Ha M3uneil ce uzmnamar or M3uneit B 15
JIHEBEH CPOK OT JlaTaTa Ha MOANUCBaHE Ha IPOTOKOJIA.




35. If either party fails to meet its obligations under item 30
and item 31, this party shall owe compensation equivalent to
the actually caused damages and foregone profits.

VII. TERMINATION OF THE AGREEMENT

36. The effect of this agreement shall be terminated in the
following cases:

a. with the termination of one of the parties as a legal
entity;

b. by any of the parties giving the other party a
month’s notice in writing;

c. upon mutual consent of the parties;

d. upon culpable default, after a written notice given
by the non-defaulting party.
37. The Operator and Easypay have the right to unilaterally,
with a notice to the Merchant, terminate this agreement in case
the Operator or Easypay or their servicing bank find out that
payments ordered at the Merchant have been executed with
stolen, forged, invalid payment cards.
38. In case of termination of the agreement, the parties
undertake to return within a ten-day period any confidential
information they have provided to each other in connection
with the fulfilment of the agreement.

VIIIL. DISPUTES
39. The parties shall resolve any disputes between them by
mutual agreement. In case such agreement cannot be reached,
the dispute shall be settled at court, in accordance with the
Bulgarian legislation.

IX. NON-TRANSFERABILITY

40. The parties to this agreement do not have the right to
transfer their rights and obligations under this agreement to
third parties without the explicit written consent of the other
party.

IX. ADDITIONAL PROVISIONS
41. The parties to this agreement shall communicate all
messages and notices to each other in writing. The written
form shall be deemed observed also when such messages and
notices are sent by fax, e-mail or another technical means of
communication that excludes the possibility of inaccurate
reproduction of the statement. The Operator and Easypay
shows on their official web sites (www.easypay.bg and
www.epay.bg) all necessary contact for official
communication. The Merchant indicate the following persons,
addresses and contacts for correspondence:

For the Merchant:
Person (Name)........c.eeeeeiieeiieeiiecie e

AdAress: ..o,
Email: ..o

Phone/Fax: .. ..ot

35. AKO HSKOSI OT CTPaHUTE HAPYIIH 3abIDKESHHUATA CH TIO
T. 30 u T. 31, cpmata OBIDKKM OOE3IETeHHE, PaBHO Ha
JIEHCTBUTEITHO MPUUNHEHNUTE BPEIU U MIPOIYCHATH TOJI3H.

VII. IPEKPATSBAHE HA JOT'OBOPA
36. JlelicTBHETO Ha HACTOSIIUS JOTOBOP C€ IIPEKpaTsABa B
CJIETHUTE CITydau:

a. ¢ MPEKPaTSIBAHETO Ha €IHAa OT CTPAaHHUTE KaTo
IOPUINYECKO JIHLIE;

6. OT BcsIKa eJHa OT CTPAaHHUTE Ype3 OTIIPaBSHE Ha
€IHOMECEYHO IHCMEHO Npeau3BecTHE [0 HacpellHara
CTpaHa;

B. IT0 B3aUMHO ChIJIaCHE Ha CTPaHUTE.

T. IPH BHUHOBHO HEW3IBIHEHHE, CIEJ NHUCMEHO
YBEIOMJICHHE OT M3MpaBHaTa CTpaHa.

37. OmneparopbT W UM3umeid umaT mpaBo E€JHOCTPAHHO C
yBemoMiIeHHE 10 TwproBema Ja NPEeKpaTAT HACTOSIIUS
JIOTOBOp TIPH yCTaHOBABaHE OT cTpaHa Ha Omeparopa MIH
Wzumeit mmu obcmyxBamara ru OaHKa, 4e HApeACHH IPHU
TeproBema mamaHUs ca W3BBPIICHH C OTKPAJHATH,
¢bamuudurpany, HeBaIUAHH IUIATSKHU KapTH.

38. B ciyuaii Ha mpekpaTsBaHe Ha IOroBOpa, CTpaHHUTE Ce
3agpDKaBaT Ja BBPHAT B3aNMHO MPEJOCTaBEHaTa UM
KoH(UAEHINATHA HH(POpMALus, CBBP3aHA C M3IBIHEHHE Ha
JIoroBOpa B cpok ot 10 aHu.

VIII. CHOPOBE
39. Crpanure paspemaBaT CIOPOBETE CH 10 B3aUMHO
cpriacue. [Ipu mojoxeHue, 4e Chriacue He MOXe na Obie
MIOCTUTHATO, CIIOPBT C€ pellaBa Mo ChAeOEH pell, ChIIacHO
OBATaPCKOTO 3aKOHOIATEIICTBO.

IX. HEITIPEXBBPJISIEMOCT
40. CrpaHuTe MO TO3H AOTOBOP HAMAT IIPABO Ja IPEXBBPIAT
IpaBata ¥ 3abDKCHHATA CH 110 TO3H OTOBOP Ha TPETH JIHIA,
0e3 M3PUYHOTO MUCMEHO ChITacHe Ha ApyraTa CTpaHa.

IX. JOIIBJIHUTEJIHA PA3IIOPEIBHN
41. CTpaHuTe IO HACTOSIIUS JOIOBOp CJIEBa Ja OTIPaBST
BCHUYKH CHOOILEHHS U YBEIOMJICHHUS IO MEXY CH B TICMEHA
¢dopma. [Tucmenara popma ce cmsTa 3a crazeHa U KOTaToO Te
ca oOTmpaBeHH MO (aKC WM EJNeKTPOHHA TIOIa, KOETo
M3KIII0YBA BB3MOXXHOCTTA 32 HETOYHO BB3MPOU3BEKIAHE Ha
u3siBieHueTo. Jlanaute 3a KoHTaKT ¢ M3uneit u Oneparopa ca
MOMECTCHH B CEKIMs KOHTAKTH Ha OQHIUAIHATE UM yeO
CTpaHUIM: WWW.casypay.bg u www.epay.bg . Teproeenst
MPEIOCTAaBIAT CIEAHWTE JHMIa, aapecd H KOHTaKTH 3a
KOPECHOHACHIIMS:
3a Twsproseuna:
JTUTIE 3@ KOHTAKT (ME): ...vveevvieeeieiieeniierieeeeeriesiveaeeesseeseeenes

ATIPEC: ittt e




42. Upon change of the persons and addresses or contact
details for correspondence, the respective party undertakes to
inform the other party within a period of 7 workdays from the
occurrence of such change. In case the obligation specified in
the preceding sentence is not met within the specified term, all
messages and notices shall be deemed duly sent to and
received at and by the available addresses and contact persons.
43. The parties agree that all actions related to the acceptance,
sending and storage of any documents under the LPSPS, the
MAMLA and other applicable and relevant regulatory deeds
and the correspondence related to such documents can be done
only electronically, in the form of electronic documents within
the meaning of the EDESA (the Electronic Document and
Electronic Signature Act). The parties agree that if the
letter/electronic message originates from the e-mail of an
employee and/or representative of any of the parties, then it is
certain that the letter contains a validly sent statement of
intention of the respective party to the agreement.

44. The parties agree and acknowledge that in their
relationships, the electronic statements by employees and/or
representatives of the parties, made pursuant to item 43, are
signed with a handwritten signature.

45. Within the meaning of this agreement:

45.1. “ePay.bg” — an electronic system that enables
the initiation of payments via the Internet or via mobile
applications with payment cards, Microaccounts and payment
instruments approved by the Operator.

45.2 “Easypay” — an electronic web-based system of
Easypay AD for issuance, use and redemption of electronic
money and provision of payment services.

45.3. “Electronic payment” — payment of goods and
services via the Internet, via a mobile application of the
Operator or payment at an ATM with an activated service B-
pay.

45.4. “Epay AD” (Operator) — a legal entity which
registers with itself merchants and clients willing to make
payments via the electronic system ePay.bg by means of
payment cards or other means of payment that have been
approved by the Operator and which ensures and guarantees
informationally and technically the execution of these
payments between the parties, in compliance with the
respective technology established by the Operator and
accepted by the payment services providers-issuers of cards,
BORICA and Easypay.

45.5. “Easypay AD” — a payment services provider
which provides payment services to clients and which — on the
grounds and under the terms and conditions of a license issued
with Decision No. 258 of the Governing Council of the BNB
of 25.10.2018 — is entered as an electronic money institution
in the public register under Art. 19 of the Law on the Payment
Services and Payment Systems, which register is kept by the
BNB.

45.6. “Microaccount” — a payment account for
electronic money opened and serviced by Easypay through
which account clients can make transfers for payment of goods

42. Tlpn HACTBIWIM TPOMEHH B JIMIATa M aAPECUTE WIIH
KOHTaKTUTE 32 KOPECTIOHIESHIIHS, THPTOBEIBT CE 3abJDKaBa
na yBenomu M3uneit u Onepatopa, B cpok 10 7 paboTHH JHU
OT HACTBIIBAaHE Ha TpoMmsHaTa. [IpM HEeW3NBIHEHHWE Ha
3aIBJDKCHHETO IO MPEIXOAHOTO M3PCUCHUE B CPOK, BCHUYKH
CHOOIICHHS M YBEIOMJICHHS CE CUMTAT 32 PSJOBHO M3MPATCHH
U TOJIyYCHH Ha HAJIMYHUTE aJIPECH U JIMIA 32 KOHTAKTH.

43. Crpanute ce cbIyacsiBaT, 4€ BCHUYKU JACHCTBUS IO
[IpUeMaHe, U3MpallaHe U CbXPaHEHHE Ha  BCSIKAKBU
nokymentu no 3IIVIIC, 3MUII u 1npyru NpunoxuMu u
OTHOCHMHU HOPMATHBHU aKTOBE M CBBp3aHaTa C TAX
KOPECHOHAEHIIMSI MOT'aT J]a CTaBaT ¥ CaMo 110 €JI€KTPOHEH ITbT,
KaTo eNeKTPOHHM JOKyMeHTH mo cmuchia Ha 3EJIEVY
(3akoHa 3a ENEKTPOHHUS [OKYMEHT U €JEKTPOHHHTE
YAOCTOBEPUTETHH YCIYTH).

44. Ctpasute ce cbriaacspar U IPU3HABAT, Y€ B OTHOLICHUATA
IO MEXJy UM eJICKTPOHHUTE U3SBICHUS OT CITY>KHTEITH H/IITH
IpeACTaBUTEH Ha CTPaHUTE, HAllpaBeHH IO pefa Ha T. 43, ca
MOJNHUCAHU ChC CAMOPBUEH MOJTIHUC.

45. 1o cMucbiia Ha TO3U AOTOBOD:

45.1. ,ePay.bg® — enekrpoHHa cHcTEMa,
OCHTYpsIBaIla BE3MOKHOCT 32 HHIIIMUPAHE Ha IUTAIaHus 9pe3
WuTepHer wiu mpe3 MOOWIHM TPUIOKEHHS C IUIATeKHHU
KapTH, MHUKPOCMETKH W TUIATE)KHU HHCTPYMEHTH, OJ0OpEHH
ot Omneparopa.

45.2 ,Easypay“ - enekrponHa WEB 0a3upana
cucrema Ha Vzuneii A/l 3a u3naBaHe, H3MOJI3BaHE M OOPATHO
W3KyIyBaHe Ha EJCKTPOHHU TMapH M TPENOCTaBsHE Ha
TUTATEKHU YCIIyTH

45.3. ,JlnamaHe mo eJIeKTPOHEH MbT* — IJIallaHe
Ha CTOKM M Yyciayru dpe3 VHrepHer, mpe3 MOOHIHO
npuiokeHne Ha OmepaTopa WM IUlalljaHe Ha OaHKOMAT C
aKkTuBHpaHa yciayra B-Pay.

45.4. ,Uneii A/1* (OnepaTop) - IOpUIANIECKO JINLIE,
KOETO perucTpupa mnpu cebe CH THProBIM M KIHEHTH,
JKenaelly Ja M3BBPIIBAT IUIAINAHUS Ype3 eJeKTpOHHATa
cucrema ePay.bg mocpencTBoM IiIaTe)XHH KapTH WIH IPYTH
IUTATEKHU CPEJICTBA, O00PEHN OT HETO M KOETO OCUTYPsIBA U
rapaHTHpa HHPOPMAIMOHHO U TEXHHYECKH OCHIICCTBIBAHETO
Ha Te3u
TUTAIIaHUS MEXKAY CTPaHHTE, TIPH ClIa3BaHe Ha YTBBPAEHATa OT
HEro M MpueTa OT JOCTaBUMIMTE Ha IUIATEKHU YCIyTH-
n3natenure Ha kaptu, BOPUMKA u M3umneit texnomorus 3a
TOBA.

45.5. , M3uneii AJI*“— 1m0oCTaBUMK Ha IIJIATEKHH
YCIIyTH, KOUTO MPEeNOCTaBs TIIATe)KHH YCIYTH HA KIUEHTUH U
Ha OCHOBaHME U IpPU YCIOBHATA Ha JIMLEH3, HU3JaJ€H C
Pemenne Ne 258 na YC wa BHB ot 25.10.2018r., BriicaH kaTo
JIPY>KECTBO 32
€JICKTPOHHM Tapu B MyOJHWYHHUS PErucTbp mo wi. 19 ot
3akoHa 3a IIaTe)KHUTE YCIYTH U TUIATSKHUTE CUCTEMH, BOJICH
ot BHbB.

45.6. ,MukpocmeTka® OTKpUTa U OOCITyXBaHa OT
W3uneii mnatexHa cMeTKa 3a €JIEKTPOHHU TapH, 4Ype3 KOsATO
KITMEHTUTE MOTaT Jla W3BHPIIBAT MPEBOAM 3a IUIAIlaHE Ha




and services initiated via ePay.bg or a mobile application of
the Operator.

45.7. “Payment account” — a payment account
pursuant to the LPSPS, opened and serviced by Easypay in the
name of the Merchant and used under the terms and conditions
of this agreement, additional agreements thereto (if any) and
General Provisions for the opening and servicing of a payment
account, upon observance of the priorities specified in item 7
of this agreement.

45.8. “Technical requirements for connection” — a
description of the procedure through which the Merchant shall
communicate information about amounts due by its clients for
delivered goods and services and the Operator shall
communicate to the Merchant the confirmations about
payment made by its clients via the systems ePay.bg and
Easypay.

45.9. “Disputing a payment” —is a procedure for the
refund, fully or partially, of an amount paid via a transaction
with a payment card or Microaccount. The procedure for
disputing a payment/transaction shall be initiated by the bank
that has issued the payment card / another payment services
provider that has issued the card or by Easypay at its own
initiative or at the initiative of the cardholder / client-user of
Microaccount, because of  execution of  the
transaction/payment in the conditions of fraud or because of
violations in the acceptance of the payment.

45.10. “Irregular card-based transaction,” or a
transaction executed in the conditions of “fraud”, is a
transaction consciously executed with a payment/bank card or
card details obtained unlawfully (a card lost, stolen, obtained
through forged documents, etc.), with usurped card details, etc.
The irregular transaction has been executed without the
knowledge, without the permission and without the consent of
the authentic cardholder, who refuses to acknowledge the costs
incurred as a result of execution of the transaction.

45.11. “Merchant” within the meaning of this
agreement is an entity which offers goods and services and
which is a party to an agreement with the Operator and
Easypay to accept payments via the Internet in an online mode,
via the system ePay.bg or cash payments via the system
Easypay.

45.12. “Client” is an entity that wants to pay for
goods or services purchased from merchants through Easypay
and/or the Operator and that has provided to the Operator the
necessary rights and data for online authorizations and
electronic payments of goods and services to be executed on
his/her/its behalf or that makes cash payments at an office from
the Easypay network.

45.13. “Workday” is an official workday of a bank
in the Republic of Bulgaria.

XI. FINAL PROVISIONS
46. All appendices signed by the two parties are an integral
part of this agreement.

CTOKH W YCIyTH, MHUIMUpaHH upe3 ePay.bg mmm mobmiHO
npuiioxxeHue Ha Onepatopa.

45.7. ,JlnaTe:xxHa cMeTKa* — e IUIaTe)KHA CMETKA
cwriacHo 3IIYIIC, otkpura n oOciyxBana ot U3umei Ha
uMeTo Ha THproBena W WM3MOJN3BaHA NPU YCIOBUATA Ha
HACTOSIIUS JOTOBOP, TOANMCAHA KbM HETO JOIBIHUTEITHH
criopasyMenus (B ciydail 4e ca Hamuie Takua) u OOmm
YCIIOBHS 32 OTKpUBAHE M OOCITy)XBaHE Ha IUIaTeKHA CMETKa,
IIpM CHa3BaHe Ha IOCOYEHHUTE B T. 7 OT TO3U AOTOBOD
MIPHOPHUTETH.

45.8. ,, Texuunueckm HM3MCKBaHUS 3a Bpb3Ka“ —
ONHCaHME Ha NPOoLeAypaTa, o KosiTo ThproBewbT 11 peaaBa
“HpOpPMANUs 32 ABIDKUMH OT HETOBH KIHEHTH CYMH 3a
JIOCTaBEHU CTOKU U yciyrd, a OmepaTopbT Lie IpefaBa Ha
Tbprosena MOTBBPKACHUATA 3a IUIAILAHMS, U3BBPLUICHU OT
HETOBH KIIMEHTH upe3 cuctemara ePay.bg u Easypay.

45.9. ,,OcnopBaHe Ha miama”e® - € nporeaypa 3a
BB3CTAHOBSIBaHE, M3LSAJIO WM YaCTHYHO, HA CyMa, 3aIljlaTeHa
Yype3 TpaH3aKLMs ¢ IUIaTekHa KapTa Wid MHKpocMeTKa.
IIpouenypara mo oOcCHopBaHe Ha IUIAllaHE/TPaH3aKLUSI Ce
MHAIMHAPA OT OaHKaTa-U3aTeN Ha IUIATeXKHATA KapTa/ OpyT
JTIOCTaBYMK Ha TUIATEKHU YCIYTH - H3/IaTe]l Ha KapTaTa WIu OT
Wzumeit mo HeliHa/HeroBa cOOCTBEHa HHHUIMATHBA WU II0
MHULMATHBA Ha KapToAbpKaTessy/

KIIMEHTa-110J13BaTes1 Ha MUKpocMeTKa, Mopaaud U3BbPILIBAHE
Ha TPaH3aKIMATA/IUIAIIAHETO [IPU YCIOBHATA HAa U3MaMa WIIH
mopajd JONYyCHATH HApYUICHWsT TpU TPUEMaHETO Ha
IUTAIIAHETO.

45.10. ,HenmpaBomepHa TpaH3aKIHs, CBBbp3aHa C
KapTa* WM TpaH3aKUus, U3BBPIICHA IPU YCIOBUATA HA
LA3Mama‘“, € TpaH3aklMs, CB3HAaTEJIHO M3BBPLICHA C
IUIaTeXHa/0aHKOBa KapTa MM KapTOBU JAHHH, IPUIOOUTH 110
HEe3aKOHEH HaunH (M3ry0eHa, OTKpajHaTa, IOMy4eHa Ha
6aszara Ha (anuIBU JOKYMEHTH U JIp.), C IPUCBOEHU KapTOBU
naHHA U p. HempaBomepHaTa TpaH3aKIUsl € HarlpaBeHa 0e3
3HaHMETO, Oe3 paspelleHne u 0e3 ChIiacue Ha aBTCHTUYHUS
KapToabpKaTed, KONTO OTKa3Ba Ja MpPU3HAE Pa3XOJHTe,
BB3HUKHAIIM B PE3YJITAT HAa U3BBPIIBAHETO .

45.11. ,,TpproBen* no cMHucChIa Ha TO3H JOTOBOP €
Jyne, Mpelylaralio CTOKM M yCIOyI'M, KOeTO € CTpaHa IIo
norosop ¢ Oneparopa u M3unei na npueMa miamaHus 4pes
WuTepHeT B pexuM OH-JaiH, upe3 cuctemara ePay.bg wiu B
Opoit upes cucremara Easypay.

45.12. ,, KaneHT* ¢ nuiie, KOeTo JKenae J1a 3a1iaT 3a
3aKyIeHH CTOKU WM YCIYTH OT ThProBIM upe3 Vzumeit n/wmm
Omneparopa U KoeTo e mpefgocTaBwino Ha Omeparopa
HEOOXOAMMHTE IIpaBa M JAaHHH OT HETOBO WHME Ja ce
W3BBPIIBAT OH-JIAWH aBTOPH3AlUs W IUIAIIAHUS HA CTOKH U
YCITyTH O eJIEKTPOHEH BT WK KOETO M3BBPILBA IJIAIAHNS B
Opoii B ouc oT MpekaTa Ha M3umeil.

45.13. ,Paboren neH* e odunuanteH OaHKOB
paborteH neH B PerryGnmka brirapust.

XI. 3BAK/TIOYUTEJIHHA PA3IIOPEJIBA

46. Bcuuku npunokeHus, MOAINUCAHU OT JIBETE CTpaHH, ca
HepasJieNlHa 9acT OT HAaCTOSIIHS AOTOBOP.




47. This agreement can be amended and supplemented with
additional written agreements which, upon signing, shall
become an integral part of this agreement.

48. This agreement shall be valid for an unlimited period and
shall be effective from the date on which it is signed by the
three parties.

49. By signing this agreement, the Merchant declares that it is
familiar with the General Provisions of Easypay AD for the
opening and servicing of payment accounts and provision of
payment services, which are published on the website of
Easypay and the Operator.

This agreement was drawn up and signed in three identical
copies — one for each of the parties to the agreement.

For services provided by the merchant on web address/es
(electronic shop/s):

1. For the Merchant:

P Y R R T R PR P PP R P PP PP PP PR R

2. For Easypay AD:

P R R R R PR P P PR R P PP PR PP P

3. For the Operator:

PR R R R R P XET)

47. HacrosmusT JAOTOBOP MOXKC Ja C€ U3MCHA U JOIbJIBA C
JOMIBJIHUTCIIHA MUCMEHU CTIOPAa3yMEHMA, KOUTO CJIC TAXHOTO
noAnrCBaHE CTaBaT HEPA3JAC/IHA YaCT Ha TO3U AOTOBODP.

48. HacrosmusT 10roBop ce CKII0YBa 32 HEOIIPEIeNIeH CPOK 1
BIM3a B CHJA OT JaTaTa Ha HETOBOTO MOJIMCBAHE OT TPHUTE
CTpaHH.

49. C moamnucBaHe Ha HACTOAIIUSA JOTOBOP, TBProBeLbT
neKnapupa, 4e e 3ano3nat ¢ O6mure YcnoBus Ha ,,M3umein*
AJl 3a oTkpuBaHE M OOCIyXBaHE Ha IUIATEXKHU CMETKU U
NpefOCTaBsHE Ha TIUIATEXHU YyCIyTH, IyONMKyBaHH B
UHTEpHET cTpanunara Ha Mzunei u OnepaTopa.

Hacmoswusam oOozcoeop ce cvecmasu u noonuca 6 mpu

ednoo6pa3nu eKzemMnisipa — no eOuH 3a 6cska om cmpanume
no Heco.

3a ycnyry, IpeiocTaBsHu OT ThproBela Ha Yeb anpec/u
(emeKTpOHEH Mara3uH/M):

1. 3a Tbprosena:

G000 essceescesscerrssssessesscscesssssescersscsessseessessssscessense

2. 3a Uzumeii AI:

$00000000000000000000000000000000000000000000000000000000000000000000

3. 3a Omnepatopa:

$00000000000000000000000000000000000000000000000000000000000000000000




Appendix No. 1

Tariff for the fees of the Operator Epay and Easypay
for receipt of payments through ePay.bg and of cash
payments at pay desks of Easypay

1. Registration and use of the systems of the
Operator — no fee.

2. Opening and maintaining of a payment account of
the Merchant in Easypay — no fee.

3. Fees of Epay:

3.1. Fee for each payment with Microaccount or a card,
initiated through a client profile in ePay.bg or
through B-Pay — 1% (one percent) of the amount of
each payment, but no less than BGN 0.20.

The fee is deduced automatically at the time of receipt of the
amount on the Merchant’s account in Easypay.
3.2. Fees for use of the service ePay World (direct
payment with debit and credit cards at a 3D virtual
POS terminal without preliminary registration of the
cardholder in ePay.bg):

3.2.1 Annual fee for the opening and maintaining of a 3D
terminal for the service ePay World — BGN 160.

3.2.2 Fee for each payment through the service ePay World:

- 1% (one percent) of the amount of each payment
with a debit or credit card MasterCard/Visa issued by a bank
(payment services provider) in Bulgaria, but no less than
BGN 0.20.

- 2% (two percent) of the amount of each payment
with a debit or credit card MasterCard/Visa issued by a foreign
bank (payment services provider), but no less than BGN 0.20.

The interchange rate fee for card payments made with cards
Visa, V Pay, Mastercard, Maestro cards issued by payment
service providers in the European Union and in the European
Economic Area: 0,2% for personal debit cards and for prepaid
cards; 0,3% for personal credit cards; up to 2% for
corporate/business cards;

The interchange rate fee for payments with Beard cards: 0.2%
for credit cards; 0.1% for debit cards and prepaid card.

Fee rate of the scheme for all types of card transactions made
with cards issued by payment service providers in the
European Union and in the European Economic Area at the
date of signing of the current contract: 0,35%.

The first annual fee under subitem 3.2.1 shall be paid
within a period of 3 (three) workdays from the date of
activation of the 3D terminal in ePay.bg and provision of
an invoice by the Operator. The first annual fee is calculated

Ipuaoxenue Ne 1

Tapuda 3a Takcure Ha Oneparopa Uneii n U3uneit
3a moJiy4aBaHe Ha muamaHus 4pes ePay.bg u B Opoii Ha
Kkacu Ha M3unei

1. PerucTtpanuss M mNoJA3BaHe HA CHCTEMHTe HA
OnepaTopa — 6e3 Takca.

2. OTkpuBaHe U MOTbPKAHE HA MJIATEKHA CMETKA HA
Tobprosena B M3uneii - 6e3 takca.

3. Takcu Ha Uneii:

3.1 Takca 3a Besiko mamase ¢ MUKpocMeTKa WU KapTa,
WHHIIMAPAHO Ype3 KIMEHTCKHU npodui B ePay.bg wmn
uype3 B-Pay - 1 % (eaMH nmpoueHT) OT CTOMHOCTTa Ha
BCAKO IUTalaHe, HO He no-mMauko ot 0.20 as.

TaxcaTa ce yappxa aBTOMaTHYHO B MOMEHTa Ha MOCTHIIBAHE
Ha cyMara 10 cMeTKara Ha Tsproseua B 3umnei.

3.2 Takcu 3a mon3Bane Ha Yyciayrara ePay Csar
(mupexTHO mamaHe ¢ JeONTHH M KPEAUTHH KapTHU 110
3D puptyanen [TIOC tepmuHan 6e3 na ce M3UCKBA
IpeJBapUTEIHa PETUCTpals Ha KapTOAbp)KaTels B
ePay.bg):

l'ogumiza Takca 3a OTKpHBaHE M MOAAPBKKa Ha 3D
TepMHUHaI 3a yciyraTa ePay cat — 160 JiB.

3.21

3.2.2 Takca 3a BcAKo Iamane upes yciyrara ePay Cpar:
-1 % (eQuH MPOLIEHT) OT CTOMHOCTTA Ha
BCAKO IUIallaHe ¢ JeOMTHA WM KpeIuTHa KapTa
MasterCard/ Visa, u3nanena ot 60aHka (IOCTaBYMK Ha
IUIATE)KHU YCIYTH) B CTpaHaTa, HO He MO-MAJKO OT
0.20 aB.
- 2 % (aBa mpoueHTa) OT CTOMHOCTTAa Ha
BCSIKO IUTAILlaHE C KapTa ¢ 1eOUTHA UM KpeJUTHA KapTa
MasterCard/ Visa, n3ganeHa oT dyxjecTpaHHa OaHKa
(mocTaBYMK HA TUIATEXKHU yCIYTH), HO HE MO-MAJIKO OT
0.20 nB.
PaszmMep Ha oOMeHHaTa Takca 3a KapTOBUTE IUIAIAHUS,
M3BBpIICHN ¢ KapTh Visa, V Pay, Mastercard, Maestro
M3JafeHd OT JOCTABYMIM Ha IDIATEXKHH YCIyTH B
EBponeiickuss  ¢bpt03 U EBpomeicKOoTO HMKOHOMUYECKO
npoctpaHcTBo: 0,2% 3a nepcoHanHu AeOUTHU U IPeANIaTeHH
kapty; 0,3% 3a mepcoHamHM KpeAUTHM KapTw; 10 2% 3a
KOpPIIOpaTHBHU/OU3HEC KapTH;

Pa3zmep Ha oOMeHHaTa Takca 3a miamane ¢ Beard: 0,2% 3a
kpeauTHa KapTa; 0.1% 3a neOuTHa U IpeaIIaTeHa Kapra.

Pasmep Ha Takca cxema 3a BCHYKHM BHJIOBE KapTOBU
TpPaHCAKINH, U3BBPIUICHHU C KapTH, U3aJCHU OT TOCTaBUUIIU
Ha IUIaTeXHU ycinyrd B EBponelickus cpio3 u EBponeiickoto
HMKOHOMMYECKO MPOCTPAHCTBO, KbM JlaTaTa Ha CKIIOYBaHE Ha
HacTosauwus gorosop: 0,35%.

IIspBaTa rogumHa Ttakca mo moar. 3.2.1 ce 3amiama B
cpok oT 3 (Tpu) pa0OTHH JHH OT AATATA HA AKTHBHPAaHe Ha
3D repmunaja B ePay.bg u npegocrassane Ha gakrypa ot




on the basis of a monthly fee of BGN 14 multiplied by the
number of months remaining from the date of activation of the
3D terminal in ePay.bg until the end of the calendar year. Each
next fee under subitem 3.2.1 shall be paid in its full amount at
the beginning of the current year on the grounds of an invoice
provided by the Operator.

The Operator’s fee under subitem 3.2.2 shall be deduced
automatically at the time of receipt of the amount on the
Merchant’s account in Easypay.

For the fees paid under item 3, the Merchant shall receive
electronically, through the system Prepiska.com, a monthly
invoice issued by Epay.

4. Fees of Easypay for cash payments at offices from the
network of Easypay:

4.1. Fee for each cash payment — 1.2% (one-point
two percent) of the amount of each payment, but no less that
BGN 0.20.

4.2. In case the total monthly amount of cash

payments received (through Easypay) in favour of the
Merchant does not exceed BGN 100, the Merchant owes a
monthly account maintenance fee in the amount of BGN 10
(ten).
The fees under subitems 4.1 and 4.2 shall be paid by the
Merchant on a monthly basis on the grounds of an invoice
issued by Easypay, within 5 (five) days from the date of the
invoice.

All fees specified above are exclusive of VAT, which shall be
accrued additionally, except for the fees of Easypay under item
4, which are not subject to further accruals.

1. For the Merchant:

---------------------------------------------------------------

2. For Easypay AD:

---------------------------------------------------------------

3. For the Operator:

---------------------------------------------------------------

Onepatopa. [IbpBaTa roauiiHa Takca ce U34YMCIsIBa Ha 6a3a
14 5mB. MeceyHa Takca YMHOXCHa IO Opos Ha MeceIuTe,
OoCTaBallld OT JaTraTa Ha akTHBHUpaHe Ha 3D TepMuHana B
ePay.bg mo xpas Ha xaneHgapHaTa roauHa. Beska crnenBamia
Takca 1o moAT. 3.2.1 ce 3amnama B MBIHHS W pasMep B
HayajloTO Ha TeKyllaTa TOJMHa HAa OCHOBAaHUE Ha
npeznocraBeHa ot Onepatopa dakTypa.

Takcara nHa Onepatopa no moar. 3.2.2 ce yaAbpKa
aBTOMATHYHO B MOMEHTa HAa IIOCTBIIBAHE HAa CyMara IIO
cMmeTkara Ha Teproseua B M3umnei.

3a mrareHutre no T.3 Takcu ThHproBeubT MojdyyaBa IO
€JIeKTpOHeH WHT upe3 cucremarta Prepiska.com Meceuna
¢axrypa, m3nanena ot Uneit.

4. Takcu Ha Usunei 3a miamanus B Opoil upe3 oduc
Mmpe:xata Ha U3uneii (Easypay):

4.1. Takca 3a Bcsiko mianiase B 6poif - 1,2 % (eano
ISUI0 U JBa MIPOLIEHTA) OT CTOMHOCTTA Ha BCAKO IUIAlllaHe, HO
He no-MaJjiko ot 0.20 aB.

4.2. B cnydaif ge obmara cyma Ha IpueTuTe B Opoi
mnamanus (4pe3 Easypay) B mosza Ha ThproBena Mece4Ho He
Haaxsbpid 100 nB., THproBeubT OBIDKA MECEUHA TAaKCa 3a
HOJIPHKKA HAa CMETKaTa B pa3mep Ha 10 (mecer) 1B.

Takcure mo moar. 4.1 u 4.2 ce 3amnamar ot Thproeena
e)keMeCceyHO Bb3 OCHOBA Ha M3AajaeHa oT M3unell paxTypa, B
CpOK 10 5 (1meT) 1HU OT jataTta Ha (akTypara.

Bcewuku mocouenu Takcu ca 0e3 BkimoueH JIJIC, koTo ce
HAYMCIIsABA JONBIHUTEIHO, C M3KJIIOYCHHE Ha TAaKCHTE Ha
Wzuneii mo 1.4, KOMTO HE TMOJJIEKAT HA JONBIHHTEIHH
HaYMCIICHUS.

1. 3a Tbprosena:

--------------------------------------------------------------------

2. 3a Uzumeii AI:

.....................................................................

3. 3a Omnepatopa:

---------------------------------------------------------------------




Appendix No 2
DECLARATION
under art. 59, para. 1, item 3 of the Law on Measures against Money Laundering /LMML/

I, the undersigned:

Lt o e (name, surname, family)
PIN /PNF/ .ot e seesssieessesneneen s oo o oo (OF OLheT Tdentification number),
Birth date: ...........ccoooiiiii e, , Nationality/ies: ........ ...,

Permanent address on the territory of Bulgaria:......... .. ...

/if you don't have such address, point other/

Number of ID/ passport.................ccvvceeeieiiiiieeeee.o, Dateof issue. ...

e e (name, surname, family)
PIN /PNF: oottt eeenesenee o oo oo .. (OF OLheT [dentification number),
Birth date: ..., , Nationality/ies: ...,

Permanent address on the territory of Bulgaria:......... .. ...

/if you don't have such address, point other/

Number of ID/ passport...........cocevuiemnieeineiniiiineniinns ,Dateof issue..............ccoooii

In my capacity:
0 legal representative

L proxy

DECLARE:

I. The real owners of the legal entity / legal entity I represent are the following natural persons:

L e e e e e L (HAMeE, SUTRAMeE, family)
PIN /PNF: ..o Birth date Lo ,
NAtionality/IeS: ........cooviniiiiice et s et eenens (point any nationality of the person)
The country of residence, ................coooiiiiiiiiiiiiii e (in case it is different from Bulgaria)

Permanent address on the territory of Bulgaria: ......... .. ...y

/if you don't have such address, point other/

Number of ID/ passport............ccoeveiiiiiiiiiiiinannnn. ,Date of isSUe. ... ..o



The real owner is: (Check below)

O

O

O

a natural person, who directly or indirectly possesses sufficient percentage of the assets, shares or rights to
vote, including through holding assets of a bearer, according to § 2, par. 1, item 1 of the additional provisions
of the LMML;

a natural person exercising control within the meaning of § 1¢ of the additional provisions of the Commerce Act
(point the SPecific NYPOTRESIS) ....eeieriieriitieeieiee ettt et et ettt eees ;

a natural person exercising a decisive influence on the decision taking for determining the staff of the management
and control bodies, reformation of the legal person, termination of its activity and other issued of substantial
significance about its activity, according to § 2, par. 3 of the additional provisions of the LMML;

a natural person exercising an end effective control by exercising rights through third persons, including — but not
only —provided under authorization, contract or another transaction, as well as through other legal forms, providing
possibility for exercising influence through third persons., according to § 2, par. 4 of the additional provisions of
the LMML;

(point the specific category) an establisher, a trust owner, a keeper, a beneficiary or a natural person, in whose
major interest is created or is managed the trust ownership, or a natural person, who manages control over trust
ownership by direct or indirect possession or other means, or a natural person, who occupy position, equivalent or
similar to the previously mentioned;

a natural person on whose behalf and/or for whose expense a certain operation, deal or activity is performed and
who meet at least some of the conditions, pointed in § 2, par. 1, p. 1-3 of the additional provisions of the LMML;
a natural person, who fulfills the position of high risk official, when no other person can be established as a
real owner;

Other (POINE OUL). .. ..uine e

Description of the OWNed FIGIES: ..o et e e e e ettt ae e e e etraeaeeeentaeaeeeeanareeeas

e e e ettt et (name, surname, family)

PIN /PNF: .o BiFthodate oo ,
NAtionality/IeS: ........coovinitiiie et s et eenens (point any nationality of the person)
The country of residence, .................oooviiiiiiiiiiiii i e (in case it is different from Bulgaria)

Permanent address on the territory of Bulgaria: ... ... ... e

/if you don't have such address, point other/

Number of ID/ passport.............ccccccecccvueecve e, Date of issue... ... ... ..o i

The real owner is: (Check below)

d

a natural person, who directly or indirectly possesses sufficient percentage of the assets, shares or rights to
vote, including through holding assets of a bearer, according to § 2, par. 1, item 1 of the additional provisions
of the LMML;

a natural person exercising control within the meaning of § 1¢ of the additional provisions of the Commerce Act
(point the sPecific NYPOTNESIS) ....viiiiiieeieeiieieeee ettt e et e et e et e et eeetesteeseraeesesesseenseeees ;
a natural person exercising a decisive influence on the decision taking for determining the staff of the management
and control bodies, reformation of the legal person, termination of its activity and other issued of substantial
significance about its activity, according to § 2, par. 3 of the additional provisions of the LMML,;

a natural person exercising an end effective control by exercising rights through third persons, including — but not
only — provided under authorization, contract or another transaction, as well as through other legal forms, providing



possibility for exercising influence through third persons., according to § 2, par. 4 of the additional provisions of
the LMML;

[0 (point the specific category) an establisher, a trust owner, a keeper, a beneficiary or a natural person, in whose
major interest is created or is managed the trust ownership, or a natural person, who manages control over trust
ownership by direct or indirect possession or other means, or a natural person, who occupy position, equivalent or
similar to the previously mentioned;

O a natural person on whose behalf and/or for whose expense a certain operation, deal or activity is performed and
who meet at least some of the conditions, pointed in § 2, para. 1, items 1-3 of the additional provisions of the
LMML;

0 a natural person, who fulfills the position of high risk official, when no other person can be established as a
real owner;

[0 Other (POINE OUL) ... ut ettt ettt et ettt et e et e e ete e e e e eaeeeaeas

Description of the owned FigRES: ...ttt ettt e e

If there are more than two natural persons - real owners, continue the list.

I1. Legal persons or other legal formations, that control the legal person/legal formation I represent, are:

A. Legal persons / legal formations through which direct / indirect (emphasize the correct one) is exercised:

vvveene...(company name)

Management address: .......o.ueuintiti e e COURLTY, tOWR, N2 Street)

entered 1N TEZISTEr .....viririet it eiiiee e et et et et e e ea e eeaaas UIC/BULSTAT ..o

Representatives:

.................................................................................................... (name, surname, family)

PIN PN i e e o1 (OF OLRER Tdentification number ),

Birth date: .......ccocoveieiiiieieeeeeeee s , Nationality/ies: ....ooviviiiii i e e

Permanent address on the territory of BUIZaria:.............iuiiiioiiiieiee e et e e e e e e etestee e eeeae e e e

/if you don't have such address, point other/

Number of ID/ pasSport..........cuevveeeevienceereneniienenennans, DA€ OFISSUC. .ttt e

.................................................................................................... (name, surname, family)

PIN /PNF: e streeseseeseneee e o (OF OLHer Tdentification number ),

Birth date: .......ccocovvieiiiieieieeeeeeeee s , Nationality/Ies: ....ooviviiii i,

Permanent address on the territory of BUIZaria:.............iuiiiioiiieiee e et e e e e e e eieeiee e eeeae e e e

/if you don't have such address, point other/

Number of ID/ PASSPOFL... ... ooueeveeieeiis e e vees e e e , Date Of ISSUC ... oo v ee et et e e e e

If there is more than one legal person, continue the list.




IT1. Contact person under art. 63, para. 4, item 3 of the LMML (to be filled in case none of the representatives of the
company has an address on the territory of the Republic of Bulgaria)

cevereennn.(name, surname, family)
PIN /PNF: i, BIF A e e e e e reeeas R

Nationality/ies: ..........c.cceoeveveienennnan. Permanent address in Bulgaria: ...............ooiiii

IV. 1 attach the following documents and reports according to art. 59, para. 1, items 1 and 2 of the LMML.:

I am aware of the responsibility under art. 313 of the Penal Code for the declaration of false data.

DATE: ..., DECLARATOR:L.......cccooiiiiii e,

Instructions:

Completion of this declaration is made taking into account the definition of § 2 of the Additional Provisions of the LMML, which reads as follows:

,»§ 2. (1) "Real owner" is a natural persons/s, who possess or control legal person or other legal formation and/or natural person/s on whose behalf, or for
his expense a certain operation is performed or activity, and who meet at least one of the following conditions:

1. In relation or the cooperative legal person or other legal formations, the real owner is the person, who directly or indirectly possesses sufficient
percentage of the assets, shares or rights to vote in this legal person, or another legal formation, including through holding assets of a bearer, or through
control through other funds, with the exception of the cases of a company, whose assets are traded on a regulated market, which is subordinated to the
requirement for announcement in compliance with the EU law or with equivalent international standards, providing adequate level of transparency in
relation to ownership.

Indication for direct possession is present where a natural person/s has assets or share participation at least 25% of a legal person or other legal formation.
Indication of indirect possession is present, where at least 25% of the assets or share participation in a legal person or other legal formation belongs to a
legal person or another legal formation, which is under the control of one and the same natural person/s or many legal persons and/or legal formation,
which are under the control of the same natural person/s.

2. In relation to the trust ownership, including trusts and other similar foreign legal formations, established and existing under the law of the jurisdictions,
admitting such forms of trust ownership, the real owner is:

a) the establisher;

b) the trust owner;

c) the keeper — if any;

d) the beneficiary or the class of beneficiaries, or

e) the person in whose major interest is created or is managed the trust ownership, where the natural person, who benefits from it is to be determined;

f) any other natural person, who manages control over trust ownership by direct or indirect

possession or other means.

3. In relation to foundations and legal forms, similar to trust ownership — the natural person/s, who occupy positions, equivalent or similar to those,
indicated in p. 2.

(2) Real ownership is not the natural person/s, who are nominal directors, secretaries, shareholders or owners of the capital or a legal person or another
legal formation if another real owner is established.

(3) "Control" is the control in the meaning of § 1c of the Additional Provision of the Commerce Act, as well as any possibility, which without being
indication for direct or indirect possession, givers opportunity for exercising a decisive influence over a legal person or another legal formation with
decision taking for determining the staff of the management and control bodies, reformation of the legal person, termination of its activity and other issued
of substantial significance about its activity.

(4) Indication for indirect control is exercising an end effective control over the legal person oranother legal formation by exercising rights through third
persons, including — but not only — provided under authorization, contract or another transaction, as well as through other legal forms, providing possibility
for exercising influence through third persons.

(5) Where after all possible means have been exhausted, it is impossible to establish the real owner under Para. 1, or where there is doubt, that the
established person/s are not the real owner, as real owner shall be considered the natural person, who fulfills the position of high risk official. The obliged
persons keep documentation for the undertaken actions in view to establishing the real owner under Para. 1.«



Appendix No. 24

DECLARATION
under art. 42, para. 2, item 2 of the Law on Measures against Money Laundering /LMML/

I T BT 13 ) P U< O PSSP )
(name surname family)

PIN/PNF/ official personal identification number or other unique identifying element.................c.ooiiiiiiiiiii
RESIACIICE: .. 5 NAtIONALIEY/IES: .vevveuierieieeieteserietert ettt et er e st seetae e esse e esse e essens R

DD et R

DECLARE:

1. [ ]I refer /[ ]I do not refer to the categories in art. 36, para. 2 of the LMML.

/If the answer is “I refer”, indicate the specific category* you belong to/-

[_] heads of State, heads of government, ministers and deputy ministers or assistant ministers;

[_] members of parliament or of similar legislative bodies;

[ ] members of constitutional courts, supreme courts or of other high-level judicial bodies, the decisions of which are not subject to
further appeal, except in exceptional circumstances;

[ ] members of the court of auditors;

[ ] members of the boards of central banks;

[_] ambassadors and managing diplomatic missions;

[_] senior officers of the armed forces;

[_] members of administrative, management or supervisory bodies of state-owned enterprises and sole roprietorships - the state;
[_] mayors and deputy mayors of municipalities, mayors and deputy mayors of districts and chairmen of municipal councils;
[_] members of the governing bodies of political parties;

[_] heads and deputy heads of international organizations, members of management or supervisory bodies in international
organizations or persons exercising an equivalent function in such organizations.

2. In the last 12 months [ ] I have been /[ ] I have not been in the categories under art. 36, para. 2 of the LMML.
/If the answer is “I have been”, please specify the SPecific CALEOTY/: .......ccuciuiecereieieeieseesiesieeseesieseese e aeseeneenaens

3.[ ]I refer/[ ]I do not refer to the categories under art. 36, para. 5 of the LMML
/If the answer is “I refer”, please specify the specific category/:

[_] the spouses or persons living in a factual cohabitation on marital grounds;

[ ] descendants of first grade and their spouses or persons with whom descendants of first degree live in a factual cohabitation on marital
grounds;

[ ] ascendants of first degree and their spouses or the persons with whom ascendants of first degree live in fact cohabitation on marital
grounds;

[ ] second-degree collateral relatives and their spouses or persons with whom second-degree collateral relatives live in a factual
cohabitation on marital grounds;

[_] anatural person who is an actual owner, together with a person under para. 2 to a legal person or other legal entity or to another close
commercial, professional or other business relationship with a person under para. 2;

[_] a natural person who is the sole owner or actual owner of a legal person or other legal entity known to have been created in favor of
a person under paragraph 2.

4. In the last 12 months [ ] I have been /[ ] I have not been in the categories under art. 36, para. 5 of the LMML.
/If the answer is “I have been”, please specify the SPeCific CALEGOTY/: ......ocuvvueverceeieeeieieeieeeeeeeeeeesee e neesenes

I provide the following additional information regarding my belonging to the above category (5): ....cccocerirviirienieriiieienieireeeeeieeseereieaae
I am aware of the criminal responsibility under art. 313 of the Penal Code for the declaration of untruthful circumstances.

DATE: .............. DECLARATOR: .......cccovvvnnn

/signature /



* Note: According to art. 36, para. 3 of the LMML, the categories include, respectively, and as far as applicable, positions in the institutions and bodies
of the European Union and in international organizations.

Appendix No 3

Technical requirements for connection to the ePay.bg and Easypay systems

The technical documentation related to the rules for the exchanging information between the merchant's system and the
ePay.bg system is available on the website of the Operator ePay.bg on the menu Merchants. The technical documentation
contains a merchant communication package for the following payment requests:

1. Payment request by WEB merchant

II. Payment request by WEB merchant (direct card payment)
III. Payment Request - " Free transfer "

IV. Payment request - "Payment transfer" - payment via ePay.bg

V. Payment Request - "Payment transfer" - Cash payment at Easypay



KNOW YOUR CUSTOMER

Statistic information

In compliance of the European Anti-Money Laundering Directive

The UNdersi@ned, .......oceeviriereriieiereeieeetee ettt

(full name)

In my capacity of representative of ............ccceovevenievieinincccinceennns

(company name )

1. Please indicate what your field of activity is:

o Trade and services

0 Industry and constructions
o Tourism

o Transportation

0 Energetics

o Agriculture

o IT and communications
o Science and education
0 Art and culture

0 Healthcare

o Finance

o Government

o0 Gambling

O Virtual currencies

o Oils and fuels

o Non-ferrous and ferrous metals

2. Origin of funds to be used through the account
[J From a commercial activity
[J From loans

[J From funding under European programs

3. Expected annual volume of the operations on the account

[J Up to 30°000 BGN annually
[J From 30’000 to 100’000 BGN annually

[J Over 100’000 BGN annually

Date: ....ooovvvveeiiiiieeen,



* The provided information is collected only in connection to the regulatory requirements of the European and Bulgarian legislation.
The data collected will not be used for any commercial or marketing purposes.



